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Compare and Contrast Hard 
Versus Soft Openings in the Shutt 
v Carabiner Case
 

Mark Veneziano was invited to share his expertise on 
“Mediation Advocacy” as part of Osgoode Hall’s Professional 
LLM in Dispute Resolution graduate program. Mark presented 
on the session Compare and Contrast Hard versus Soft 
Openings in the Shutt v Carabiner Case.
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