September 14, 2020

Firm Update

We continue to closely monitor the COVID-19 situation. Our
priority is the health and well-being of our firm members, clients
and community.

To slow the spread of COVID-19, our lawyers and staff are
either working remotely or in the office. Click read more for our
detailed FAQ and court update. Any changes will be informed
by advice from the Public Health Agency of Canada and
implemented in the appropriate phase of Ontario’s Framework
for Reopening the Province.

We continue to deliver exceptional service and operate at full
capacity. It is business as usual with the only change being the
locations from which we operate. With the benefit of the
technology and protocols that we have put in place, we
continue to provide uninterrupted and high-quality service to
our clients.

Please read our FAQ for detailed information with respect to
contact information, client service and matter management
protocols going forward.

We continue to be well-placed to assist you with any urgent
matters related to your regular business or the legal and
business risks associated with the COVID-19 situation. If you
have any specific questions, please contact your Lenczner
Slaght lawyer.

Finally, we wish everyone personally affected by this health
crisis a speedy and complete recovery.

Court Update

On commerciallist.com/resources, you will find a
comprehensive and up-to-date COVID-19 resource center that
includes:

¢ the most recent Court & Tribunal updates;
¢ relevant Emergency Orders; and
e other legal news and resources.

Moving Forward

We will continue to keep you updated as this situation
progresses. In the meantime, information is also available on
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our website and on our social media: Twitter and LinkedIn.
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