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Unleashing Excellence: 
Revolutionizing the Client 
Experience in Legal and 
Professional Services
 

Mark Hunter joins David Ackert on Market Leaders, a podcast 
featuring insights from marketing and business development 
innovators. He discusses evolving client expectations, the 
importance of aligning with client values, and strategies for 
improving communication, transparency, and trust. (Prior to 
joining Lenczner Slaght)

Continue reading: https://pipelineplus.com/market-leaders-
podcast-episode-81-unleashing-excellence-revolutionizing-the-
client-experience-in-legal-and-professional-services-with-mark-
hunter/
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